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REAEHPRAFEARNOCEZ KSR

mi K K HAE

(IR L BIEBE, H3 210097)

W E RAFHAAS, AR gERENFESREFTERERFHEBRRRACEEHGELHIEZ —,
MERCEE B RA, RAFHT RO REIRAEAMR TR F 09 B R E IR A, 24 Ay R 2N
S ANR B A R R PSR, X R AYE B E R NI RS R R R AR AR,
EEHPRAAFTIEGERIR, LESATFRANCEEERRESY BT ESR, REBURY LFEAY
A5AE, B oI HLEE A R 6 5 B L R CR AT T T A — A B2 AL A AN L ECA M 6 RAEIEYE, MR FH
BARRAERFFR S, $ATEEES A HLECRFTFINMGRFELR, AAREES T B0 &
ik

KR FERE, SHEER, EHA, RHEE, BR%

SKS  B849: Ca1

1 B|= WREIEUN . M FEHR T, AR
Moz H 5 RAR KR 7 A0 (Ma & Zhan,

PG S/ IR SR LT R T EAY /A S o i L (D) 2016), KA G KRESEHIR X, REBUNHE SR
TRIREEEEE kA, HPREAmRE. aX R EZRILOA T 5, 2020), WS BUR K
FEHRKE, WHAETHR . AT AR SEARE L RACOHT R, iFEHRTHEEART
DRERHHFEEINNEREMENF ., MERE I3 207 TR HE R S5 R IR 0 T AT A [ R
FHEAE, BT TR SN, AT ReR 3 RAEL, ol i EE A I N L e ge, B
R MUK BB RN, AT 0B, FHR H T R A 28 O 22 A BT R E TP iR
fraskh:, WS N TR T HFNE ARTHEI AT REFIT. BRI FE SN
A7 e E—25 X BT M LAAH R A A 5T A4k 2R DT, MUA I TERRERKF R
(In, Arceneaux & Stein, 2006; Chang et al., 2016; TTRRM, A BT BUN 5 54 ERAEF ARG R
Cheng et al., 2017), HIffiJE AR K FFAF, Wi IR 247 S DL X 5 s
&N N RS E IV OBk 1 i DN AL -l T, ARSNGB R, AR
RN, X — 5 T2 T8 AWNR, & lm 2 R TAEID R X — OB T R, AR
W EL; H—Ir R T RN — A Ji Pl 58 B AR A 28 & A A AT S AR T TR ) O 3T
DT R, BRI, $ 1 G A AT BRI 2 R A o S o A

5AMMEIT N THEIRFEAE, = EFH MR DO TR R, IEXT IR 5 & A% 36 e 5 gk
RN X AN IR AT O R AT R . AR LT
filh b, AR 6 2 AR 0 B 0K TR AT AR
Weks F A 2021-04-29 Xof SR W ) 3 g T A R R 7 X SR AR B
" HRILSH RIS T H (20AZD08Y) . ILBAR g g g IR, e U S S K
et ot ey U LA XFFE b DB T LI R
2R R H (FI2020B067) ¥ 1 5 DA B A SR 22 B A X AR S 4 1
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2 RAWKRERERROEFK

21 REEBHHFEFTHEMEE

JA [ (attribution) 2 48 4~ A X H —FH A 5l A7
SRR B, BRSO A S
T8, O 4K R K& IS A SR 5T (Shaver,
2016), fH Y4 HIIE5E R SR I, — et i L 28 DR 2R
K& A PR BT IF A BE 52 A i ke n)
(Fincham & Jaspars, 1980) . LASZ B Hh fl, A
Al AL G - TAT N, WNBERCERRE, IR
A OLAY B AT R B BT SR, (HEW
KB ST B, AEAE R B BRI AR
AR Al R A AR I . K
I, R E S XIE R R A S, RS A
B GBI SR DLRSTAMETE R, BIT
ATV A (attribution of responsibility) (Chaikin &
Darley, 1973; Rickard et al., 2017) 4% &,

O B2 TOWAT 1 AT VA RS AT LU A
A R 9 5 AT AR 45 & O IR 5 0, TR Y
SR R IGAT Sy 45 2R B I3 PR RN OGAT AT Y HE

(Fincham & Jaspars, 1980; ik, Xi4&1l, 2003)

Horp A B X ST AR 2 e RO £ 0 5E
fEBIINEI(Chang et al., 2016); 5 HFoT & HLih,
Xt A AT AT W Rl . FREs R — R A
W — 5T AT HE T — 3¢ 26 —7% 31l (Weiner, 1995); [A]
U, OHESEA TSR E AT LA B ST
Ji DR R R T A T A 2B R

(e N RS 258 & Fo Rk ) ol e
KRR N R KA, i L T RE R ™
WAL e E, T ER U ZOAh A it T AR )
HARICE | BRI . AT AESE A A% 4
FF o e SOTSRIE T RN S R,
MG F 58 & F AR h, WAV N 2
PR, BEE, PhIT, 2005; 224, 2020),
BRFEEEA B AL, X R 2 A B T AT 4 Ut 17 i T
ST A A TG

i b, TN R A, AR R K
TP TATRIAE T E R B R 0 R 4
W S % A R e R v o S AR AR DA A A A
1) RS L o
22 RAREEHEEMHLEEK

X F— et I3 B sibl, Heider (1958)iA 4,
FEA NEBIE AN B0 B2 58, ] 3 o X A7 R s

FAF ARG RS R ST R B H R A TR . Y
TE YT A S A B, AT 2 L v X RN g e =
B B OB, 7 AR WS %) R (van Berkum et al.,
2009) M 3TAE IS M BhHL(Malle et al., 2014), Rjif# E
SR LB AR DL T, AT K 235 S 444
H BT A (Weiner, 1995)., fe it i 58 % &
T K A Walster (1966)45 Hi - A1 R0 FH1FF ik
B NI TETE R B S SR A 25 R, TS Ak
RERTATRE & A 7E A C B b, X &k B KA
MR . Wt R, M AREFAEFHRTEA
JE 2RI AL, SR FRATAEAE, WA AL
BERBEAE B & R Z B R, I XS BT =4
i, FHMERLRT LAk UL, 2R SRS SRR
TOEIEE; IR E A B AR B S T
JE 2 AN T E R (uncertainty) FT 4 1 35 i K
(personal control)AYFE 2L, o, i s SR fin 0]
TR Sk B AT T G R AR G R AR, T 4 o
RN [ B x5 R BE 0% 42 52 i (van den
Bos & Lind, 2002).
221 ZEBABER

AN SR A RAT N B ML R G AR H E
41 (Hogg, 2007) . 28 & F 1 (1 S SR P A e 35 M A
2345 AR R R ZL M AT 2 R (Afifi et al., 2012;
Dovers & Handmer, 2012), 7 5 % 1% 30 ] ,
RARFE 230 BRI 247 A2 B T A8 2 i oy,
WG TAERTE . KFAHE . S EIE A
FE X SC AR B (U 9 R 1 5 (Rosenfeld et al.,
2021), AATTA XT BT Akt BB B i (R SR AR TR B,
K2 AN E 23 BB BRI L, SR
Wk —E LB Ty, HE R B0 {E B (Bailey
et al., 2009), PRI AAT 27 Az —Ff i B AN 1 i SR
o IR 2 A R TR ) B ML (Hirsh et al.
2012, van den Bos & Lind, 2002) .

G fife AT o SR BB 23 R A AN A 2 4R A5 R
K S BN ] A (cognitive closure), & Ui A
T4 BN AR L3 1 1) ) B 1235 8 (Berenbaum et
al., 2008)m# T B 45 F A JF K (Kofta et al.,
2020). TiE i BRI, AT LIS X 58k
R 2 RAENMR, IRILRIEREREE]
VLTI, DA 22 fif AN 48 Sk . 6 TR 48 B
WP R R, AT T A8 E 17 52 ek
AT RE BT B, A 2 B O T R
(van den Bos, 2001), M 25 T3R5 FATHATA
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UFEPSNS AJe, BEAEA AT LA i 2 BB PP 5 SR A —

5 & H 4 S (conspiracy  theory) £ 1%
B2 3 5 521 V3 B R AN e R R . B
WK B R AL S FBUA SR B Dy B ok BT
T B A g 2H 2% T SN B U T (O K k5
2019), TEREFMHEAE, NHZERFRE
AHIRA B, F R < e AT, HE R
TEHL AR A [ AR K 3 Ja R 10 B 5 A 0 55 B i e
WA o YT AN E S SRR, BTER T L
R A 7 SR T ) i BEAE LR, SR AT D AT B
SRR, ST G . WU B A E
4 (Douglas et al., 2017; Leman & Cinnirella,
2013) DRI Y AR = A 15 B E O B AU
By f R RS, A4 SRR BIae, i a5 1%
R ), 45 A i BRI 1E B ) B b K B
fE4%, TEXPR R T LA IR, K od e 18
H T B3, R4 A1 kT8 2 ik e 5%, oF s
fife NATTI BB P ST AR T 6 o
222 HEFEHIE

Arreremliek, BX B & DU B AR 1
g, WA —FP LR TR 2 (Landau et al.,
2015). {H Y5 & SIS R, AT
TP LA ] e s2 B o LA, TR e
S, B A BT B d e B T AR, X —
ORI H B O RER . RIS HME a2
W, EERERIRAERET, AT SRR
TPt os BAEAR L, IR A B4 2 s B
HIEB i ) 4 4 B T Bk AT ANME (R AF,
2017), [AIEY, AT R =K (need for structure)
S3HEN,  BIVEE ISR R A1 SR ) 25 R R T,
DI SR R AR IR R R 0, SRAME R il 8%
fy 52k (Landau et al., 2015) . i Hie 7edt & 15 55 v,
A NFE I TC 06 R BT TR, 23R A
AT R4 A C R —Fp X B3k

AT IH PR I S — b i L A A AR B2 A3k 4 i) Rk
PRI SOAHR RS . AR T/ T 4R
FARAE R, A RE B A HE S, T ALY
A, MR B R0 H B, SEUETF Rt &
B, FICT RIS R T, Bl BT T ok s
T4 AT 1) Sy 56 R S 4R R 2R UE 4% (Landau
et al., 2004), ItAh, Kay 55 A (2008)i i X th 7
LR 2 R EAT A0 BT 2 B, AR I 4 i) R A1
AR TR BN AR TR, Bk, BREFMK

Figte, SRAMEE R B [, SHEA R
Al B REOW T 7 1 IB TE AR, ATk R
JEHTE AT

H T 2 AR s B ) i B, AR HEAT B4R A R
2 IR SR E RGN (scapegoating), B 7E B 2
PER TG, AR A R SRR BT 30 BE 1 B AR 00
[H (Rothschild et al, 2012), % F %€ & 1 h i 52 &
HEEMAT, S5HETARRH SR A
RAHLL, KA T AT T N TR A AR sk R 2k
ANMME SIS PR . A2 E B Al S, [
FF IR PRI T — b P 2 45 SR i KRR R A
TR & FHFE T (Glick, 2005), 7 Rothschild 25 A
(2012) A 5T HY, TN AR BE IR =R 1, A T4
TR B Bk L T8 O ) B B AT A
O T 2 TATIA B, AR R R A H
AR R T 2R e A A B R 2 4 U
BT R I R B &, T SRS
PRI 0] 55 1 S MR 85 A Y o

B2, REFMM LT A E B R
PR O BT 2, AT TAT T AT DAAE— AR
BE L N A/ R AR oK, B B A ok
AN R SRR R A R AR S B KT . TR R
9 T AT U5 R ool o SRR IR T R, AR
o D)2 A AR R SO e A R T L, AR R
FERAY B 00, AT B A R SR G ok B A
7 X6 FIF A A RS, T AN Ay 2 ORI s A R R
TR RGN, A2 AR Y A B DK,
AT A AR BURMEEA T R i 45 32 S (Heine et al.,
2006) , % 4B JE: Xt AT il B A B A s B A (s
AR ) A TR, A e AN ARTE I X I Y A ) BTG ) 2K,
F BRI R AR (A, ZFTIE, 2004;
XIFL AL 45, 2009), 58 KA I A Fi A A 2 b
BN A . e . Wb st e . BOR,
RN U P I A WIS i SR B AN & 9 S UL
L, Wi, 2016), MR HERRER
AT A S (14 BEAR U

3 EFRACESERWEHEEAR
Rrxi

B A5 ST FE A 5 e S Ak v o S 3
FRAR B0 B 2, I SR HIOR D A A 200 1L F 54 i
A REW I R AR R GV % . MR R R REAS
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W RACD IR, TEAT F A by X AR ST A
[ B T SR FH 1 S T LA 43 Dy 33 RN O B B Y
TH A8 07 X SR IS FAF A B AR O BT B 1) AR R I Xt
HEME

31 HMAIX R EE— R TR

REFNM KA, WA AR AN
A2 2 B 57 45 UL SAEST, PFoR i R B, X BU
1 DT AE I R 2338 B B B BURF AR AR 32408, LY
PG P55 (R A B 1 O S AT B, A AT A BT
{5 1E 224 4% (Kentmen Cin, 2013)., A, AigEA
TR BEURIAS S BN AR 414, 0] REHR 2 1) T b
FHEAFORM TR, B a . Sed g™
B IAH LG A0 OGS T BOoR BN A &
HoifE, EEHIMEI AR MM E .

DHRETFR R IN, KPP T AT HLREAT O A I
O GRFRR A RSN, iR
TR A FR A i A7 A T I PR 2 AR v () — R 3l
AR Z TR A R 55 19 (self-serving bias),
ROXT I () 45 SR S TR Z A NI TR, T R AN 2 1 445
M 2808 2 i SMH B (P45 %, 2011); FEIR)Z H
iy = B Sk B Br 03 A W 7] (intergroup  attribution
bias), #&MEXTT NI TR, R 2 s,
T X AR A P B 285 SR 0 A0 A AT P9 8 BRI (s A
7, 2009). R EH 4T, NRTTEEREN AL
A, AEZ BTN, W [ S T 4k
F 5 80T 8 R IR B 4 il A % (Coombs &
Holladay, 2002), Jffif i} 5k H 5 %) <4 A 3¢
FERIAT R o T AR ) o5 — Fh S AL 4R 3r i 1A
{E (moral value), 771 F A B T F 4 1 I A s S
A BE, mWiEAET O, R T B &
W TEFEANE, oA T 4ERr BN, A48T
W DT HE R 25 il N B A ke il % KRR, A
M 32 By 2 5 s 98 At A 19 5% E (Mezulis et al.,
2004; Rothschild et al., 2012),

TR B 0T RE R T R 48U
EIMAEES R RN . 2 WRAEREEE
fife P B AR Y A BRI R O R R, HEE
ZAFIE MG, 5 BOR AT HME AT 2 X A 1 3 b
ke R S b EE E N, S RAHE
o A T SRR 0 15 AR — 2, dssE— 2
T EAR AN 2 . I 5 D A Rk AR A () 111 2
TE FIRBAE R BGRIES, R E I R
RTER K FAF PR . fak . Ml S5 4, )

T2 O T 5% M B N 4, 51 R T sR i sHEIH A
BhHL(Small et al., 2006)., [FIAT, 1A% TR G 25 A
AL 2 {45 B AR BN A 2 b AR oF 4 2G40 21 (Coombs,
2007), i A AES 5 BOG UM I i 28 Sl e A 1k =R 1
(Tausch & Becker, 2013; K4k 4%, 2012), j=/f
P AL
32 TR RE—IFREIGEEL

Coombs 45 A48 11} 0y 1f 5% f& ML i 3 3 it
(Situational Crisis Communication Theory, SCCT)
(Coombs, 2006; Coombs & Holladay, 2002; Coombs,
1998), DITTATIAFE AIEAE, B A FHEES N
ANFZERL, JE4E Al 55 20 21 AN [] A 17 B 8 4
24 B BN SR, LA /D = 7 4 2H 2 Ok 1Y £ T
R (1 /=, 2017).

HRAE T AT 5 PR A R BEAS ], 175 55 fe AL 14 3 3
W R FMI R =28 ABTHERD N ZER
Al(victim cluster), an[RKF, HEHFER
{b4g MR B, A 215 R —E 5 AT 1 =41
(accidental cluster), b un 7 A ) B S 5 &= A1,
AT LA A e Ak (diminish) 5 B%, 554k 16 LT fealy ok
SN R I O ot R S R N DI S i
(preventable cluster), HLANA KRR LAY DT
i, W B G (deal) SR X 4 4RI G itk AT B
X 2 E A AT O SR DR B s g
FEIR KL K A T k% (Coombs, 2006)

T B AL s g — D4R, SRR
i 5 R 20 200 o A3 3R B A 25 52 e R AR 19 B2 AT
. YETREHLE ™ E . AT ARmmE, &
AN 2 ZUR 1/ TE AT 8B £ (Coombs &
Holladay, 2002)., WF53ti & 3, AR R AR XS BUM +F
A TS B A B E AT, PTRE 2 S i) T
SREUN RIS R 0 5T4E, 1005 BUFCREHN
T B4 B A% AT 8 4 40 ) 45 20 5% 4% BURF (Brown &
White, 2010). [}, fEELRHE 2G5+, 12
REFNMERALZRERAER, AR PIHA
RN A R R A R Y LR AT
AR, HRR R E R = (THE 5,
2020), “1 %% F& Hh 120 3 TLAR SR R 5 RN 2
EHARR T HAEERRMA R (RO E2ES2E
=B =R S EMRT) . R EXT F
HE— 2040k, DT EHE A 21 1 1 X SR

15 58 e AL TA) 38 B X 5 = A1 v A 2L g
gyt T BIS EE RIS S U, H Y S SR g 7
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YRR SE LAY, ASTR] A 4 ZUER AT LA A
L X fE HUASCHS TE A B B o (H i B e 3 B A 2
MM &, ERH BT A 2% R
RAXHAREE Bk, AU R AR A
B e, 4R SO AE 68 0 2 L0 B E A A
W,
33 MM RBE—REFE G E M B H 3T
2l
U SCH, 78R K A RARBEAT TR

DRI o B 2 T R 2 A AN SR A A2 U

FEF U, AT I S T A LA A DR
TR ST 70 2335 T DA 2% 1 B AR A AN ff 58 R,
TRAT B 1A 3 7 DA i AR P4 iR, e b
fifi b, AR R AR B B, AR TR
OISR A AR, BT AT K 1 00T 5w A 7
A T EE

FAAER AT X T 52 B 5w 0 R,
Ff T He A B v R A T, X AR
KT RME S (Annang et al., 2016), K,
FHOCA U A B Seft b b B 1 A5 B, 5 Bh At
AT 7 % T AL PR I e A Ik, Ll AN N RO B RE
WTRARY B sz 5, afar X 461 2k a4 7 kb
R4 (Sturges, 1994), X FHARZWE S, H
TIN5 BA PR, Rufei& B, il
7 AR IR MR Y 545 S (Ryan, 2018), I,
TG E R AT O E R R ER, HIRA
TR REA T A4, WA ET G TR,
N T 2 it B AX 4 AS 8 2 SR

FA bR S R AN RO AT
O R R 56 & 1) A PR A% BE (van Prooijen &
Jostmann, 2013) . X§ T & A= i R AT B, T IR Vi B 714
Fof, RS AE S — B A ] AR AT AR
o K28 & Fi A, DR XY 3 5 SR A
FEAR AT RE M SRR, I UL IR 4 (1 e alat &), 4
KRR GUR A 0 T, TARES T M A e ok
(Landau et al., 2015), @RI LG FEH 1, Kk
FMEEA A s il B ) B 2k (Kay et al., 2009). A1,
HAFEAEGHIES LMBGH ., A, B8
INHHE B 2SR TS B TE T, 5 —Jr T, ERE
Kt B 2 SR BUAT S 3RAT SR, 15 4 4145
il 15 B .

HIFR RS . — 5w, T EREREL, K
AR R B R L TR EHSE S VA el

BT RATMAE B X oK, TRERE S
1 R BA IS I B (Marchlewska et al., 2018)., [A
M, LUV Y g IR R UL, JF T ST
FN, AR GRS AL B, MO R IR RAR R
Wi 73— 7, X T ARG, AR
BT S RE S SN S AT R, A4S AR
KLV F B, B, 2R 1B i
Xof T U S S B R, LR A A AE DA
F o G 2 B0 E B AL, DT R RO I 4
il

FEFR R R, BRAR Y 5T T P AS AT
a4 X BUR 55 A D2 B 7 2 Y 4 3 B A T 5
M o A SR SRe FH B A U i 46 0 A X =X, 2 J)
PR AR 9 A A o RN JE 4% g, 51 R B R Y S
o AHJRAE 2 AL BT B LAl L R AT R
BE%E, AT RS R T AL SUE B AR R AR 1R AT
ISR 25 H &, Coombs 25 A\ 155 15 16 L4
LS EE] T Z RN R B R, xRy
VGRS e I AP OR = 90 G €5 ety i oY 1 S 7 N
i) 2 U R FE ML DG HR AL T 5 Bl AL [R] B, 3%
WX BT VA R A AR 0 BT SR TR, Hod
F14 0 43 SR s (L st P& 355 4 S LT Sk 1) £ 5 )
TR 5 RARMCIET R AHMRZE, W] AR A K
Jei F o AT ZE WA B AR B0 BT SRR K, %
ANTR) By B 14 o7 % S W B2 H T AT A T g A X A
W AR, b AR A AE — N R R
ANF T By A SV A e B R 4R, I RS
TR SFEE R 2

4 BHEERZ

AR SO B 22 AR 0T 5 e A rp AR BEAE I
PR B SR B2 A SR B R0 R AT T BRI 4R
ifo ROARBEAT SR I DR T 2 i ANl e A 2
R S O R 22, I B X B R e Je
ok, D R AR AR HA R . W1
PEANATAE BE B9 A5 BN, TEAR U PR AT LAY Byt 57 %) g
PR E WA FF BTN, AT AR AT B SCRMEE 2 4
& fEF PR B, B AE SR RN 2 2 TR
AR BT 2, R FAR 5 1 X SR - ) ) 7 2L
LA A S AR S AL R, TR R 1
FAFPIRC R M5 B R A e IR
L2 1 B 2540 PR AT PP PR A P I, 0 5
R AV RE S S BRI P I A FT )7 4 e 1)
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VLA, A LA LA R LA T i 98 & 5
P BT A R AT AR5

B, REHEMFDOHEF RS TR
T AN A PR STIEIEE o O BRAERLA R
LT RN 45 i B 5 AT I B o6 R B 5 i 245
MR, TR EREF MG
b P R YA i N X L AT P SIS ST S hN
Z PR FISe/DBUE 22 R SR OC R, Ao
SE 8% 5 4\ 1E 7 (van den Bos, 2001) . 45 il g% 5 2 3R
0% (Rothschild et al., 2012)%, BEV/D RS .
AP EERURYSEN S . AN, BOAOHE
2P FCH T b B, AR R R R A RO B
WV W AEAE 2% 5 (Kofta et al., 2020), A3k AT
VITE SRR 0 28 & Fo AR B v, Bl S8 RO I A B
JERANS TS 5 BT U R 22 IR 6 R A T SRR

W, D XA R R IR F AR R
A B TTAT VA BRI 5 R g o SR e, A AR Y
DR A R 08 M, (R AR S
Hh B AR 1 B AT U PR B WL SR B RN 5 AT A AN [
UG R Y R B2 Ak 14 R % SR (SC %%, 2015)
Finge [ R 9 FE rh, RO 48 42 T LAl 3 &
B A 2050 1) SR R T SR % ik, A A O, R
AR ) 2 BN DG E X SR AR O I AE ST . B, AE
S B N0y R U O IR =R s K ANk bacd
B T B R4 R R AR O BEARAE, X
SR S O B, TR RS B R o
7 I L2 i AR AN 8 . B DR AT i & 3
J7 LA v B 4 4 ol R A ), A ol R B
FEURRR o7 X 55 s

=, PRIUTARNMB IR, 5H A
SUHEEE R BOR DA A B R . R
AF O 10 AT B 2 0 DR i 22 AR B 9, L I sh
— W5 MR (Malle, 2006), 1 ES 5 E il
IR PR 5 I AN o AR 28 & b R AR A £
WAT L D5 M5 WA 2 5, AT 5347 19 3 vl R
WIEH ZF (TR 5, 2012), T 2RI
P IO X W o B R F AT SR (AN B 2 R
IWHVRUAT 9 B AR 5 I N G (ko 55
2009), HunE AR ST I K AT A £ T 5 B
TR Z RO ISP — B, sl B BB 1Y)
GIRE YN A T WeS L e RS e
Wro 2k BN Gl ol BETE ST AT 5 R e — s VR A,
L AN 43 B AR R B X 366 J2 BURT 15 5 T A 199 221 4 Ep

%, ERRFMRATG, MAT2 0 0 T 54
HF BN . #E—2, STAE A I nT LU Bh i g o
] B AR v ke R 8 45 A 7K - i3 1 b O 7Y 20
%(Li, 2004; %18, #4ff, 2013; Zhang et al.,
2019), YR EFHMEEE, —H, RARMEES
W TEAT A PR T AR FH R T T R 14 by BORF (R S,
HHE S, 2015), 3k 4 6t Xt o BUR (5 1T, F
— 5 JIRGT 2 ORI T A ZIBR ER S 55—y I,
FREAR LATE X i e BRE 194 12 B8 A% ATt 23 i 15 IR ARER
Aot e BURF AT BOAR A A . A SR AT A 223506 5%
AR N R R F A MBUNEE . REH
PR A AR B P R AL

U, KRR R R D EAE ST ST
U R B AR TRV DR AT O W o Ak o2
M RBGRRFIAEER R 2R, RS0 N
FEAEARTR RS, [ AMIF 5T 3 56 T 0 k& 3k
R I R I B fE LI E B, RS
FE BT AR ik . Bk, 5 HABE A L,
T [ B AR A O 5 AT B &b T3 K P (75 55,
2007), XFHBRCR B SR E L B, SRR T
A 7 o AR G T AT U PRI, O 38 s £ P 75 A
SRS o ok, FRIEDY AT AL S T, 4t
P JEMEN Z, LSBT R e T
AL SR FR AR AL R (R, 2017), AR
TE 5 5% F A I 22 PR AT 9 v 7 B 6 T R ARG 0
TR RAN L 2R, e, ERERE
F A AT B BT b, O O A B TR
1. BRBUNER T, TE RN 2 R
BERIAT N EAFAE AR —ER, MOy BUM R 2 MR %
KRN TEIBIT (LI, 2015), Mk, wifaisf
OGS A S PR T, A O A R X BOUR A
TR, BT EAE ARG T LA e

S 3k

Mk, ¥k, Bk, (2017). AfE¥ k45 )& E &
il —K L AME M AR IR IR . 7 L I O B 5
&, 25(5), 982-985+981.

Mo, 22 RIGH. (2004). 224 KR D gl B . 2L
PERG . o B A S, 18(2), 97-99.

THE, BAH, THER, dROR, ik, A, .. BREE.
(2020). 3 AL ek IR 95 B AR YR 1 R I L o [T R
4w F 44, 50(3), 247-257.

N, AL (2013). BURSITIIML 2 L. #220F
77, 28(2), 1-27+242.
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MR, JOHEM, SER, TN, M. (2009). K
PR 9 P AR 1B 5 RV B —— L 5-12 1)1
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Psychological needs of responsibility attribution and response strategies
in public emergencies

XIE Xiaona, ZHANG Yue, GUO Yongyu
(School of Psychology, Nanjing Normal University, Nanjing 210097, China)

Abstract: The main objective of the psychological activities in a public emergency is to determine its
source and who is to take responsibility. Emergencies often increase individuals' sense of uncertainty and
give them a sense of unpredictability about the future, thus, driving individuals to seek explanations for
emergencies to achieve cognitive closure. Additionally, crises threaten individuals' control, making them
feel less influential in their outcomes, making them more concerned about the order of the external world.
Related organizations who are responsible for the emergency should adopt appropriate response strategies to
reshape their reputation and re-win the trust of the public. Significantly, researchers need to establish a more
systematic and complete model to supplement empirical evidence based on psychology. Further, there is a
need to study the attribution of responsibility in various emergencies, explore effective coping strategies
suitable to the Chinese socio-cultural context, and examine the connection between responsibility attribution
and other social-psychological variables.

Key words: attribution of responsibility, psychological need, personal control, uncertainty, response strategies



