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The Effect of Psychological Suggestion in Behavioral Public Policy

LYU Xiaokang' FU Chun-ye’
(1. Zhou Enlai School of Government Nankai University Tianjin 300350 China;
2. Faculty of Psychology Tianjin Normal University Tianjin 300074  China)

Abstract: Conventional public policies often resort to rationality and logicality while neglecting the non—rationality
or suggestibility of human behavior. Ingenious psychological suggestion can directly work on the human intuitive
system  which assists in implementing public policies and improving public compliance. The present study mainly
summarizes the persuasive effect of psychological suggestion from two areas of public health and environmental pro—
tection to explore its advancing effect on public health and environmental protection policies so as to conclude the
mechanisms of psychological suggestion on persuasion: By means of availability heuristic affect heuristic  psy-
chological reactance can be reduced and attitude and behaviour can be changed. Furthermore the scope of public
policy application and the effect durability of psychological suggestion can be explored to provide a new perspective
of action and intervention pathway for the excellent implementation of public policy.

Key words: psychological suggestion; behavioral public policy; behavioral policy compliance; availability heu—

ristic; affect heuristic
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